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Cancellation Request 

Cancellation requested by 

Date 

Cancellation reason 

Student details 
Student 1: 

Class details Day:   Time: Level: 

Last lesson attending:  Last debit date: Fees owing: 

Student 2: 

Class details Day:   Time: Level: 

Last lesson attending:  Last debit date: Fees owing: 

Student 3: 

Class details Day:   Time: Level: 

Last lesson attending:  Last debit date: Fees owing: 

Student 4: 

Class details Day:   Time: Level: 

Last lesson attending:  Last debit date: Fees owing: 

Cancellation Policy 
• Cancellations must be received in writing with 14 days’ notice.
• All pro-rata and outstanding fees must be paid in full prior to cancelling.
• Fees are non-refundable.

Privacy protection note 
Blacktown City Council values your privacy and will take great care with your personal details.  Aqua Learn to Swim customers 
personal information will be shared with Debit Success in order us to provide this service to you. The security of your personal 
information is very important. Blacktown City Council and Debit Success have systems in place to protect your information.  Your 
details will only be used for the intended purpose for which they were provided.  To view the full Privacy Management Plan please 
access the website www.blacktown.nsw.gov.au or contact the Privacy Contact Officer at Blacktown City Council on 5300 6000. 

Office use only 
Debit Success 
Completed Date Staff member 

http://www.blacktown.nsw.gov.au/
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